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LƴǘŀǇǇ Cƭƻǿ !ŘƳƛƴƛǎǘǊŀǘƻǊ CǳƴŘŀƳŜƴǘŀƭǎ

н

/ƻǳǊǎŜ aƻŘǳƭŜǎ
[ŜŀǊƴ Iƻǿ ǘƻ 5ŜǾŜƭƻǇ ŀ 
²ƻǊƪŦƭƻǿ tǊƻŎŜǎǎ

LƳǇƻǊǘŀƴǘ /ƻƴŎŜǇǘǎ IŀƴŘǎπhƴ !ŎǘƛǾƛǘƛŜǎ

Best Practices
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/ƻǳǊǎŜ hōƧŜŎǘƛǾŜǎ

о

.ȅ ǘƘŜ ŜƴŘ ƻŦ ǘƘƛǎ ŎƻǳǊǎŜΣ ȅƻǳ ǿƛƭƭ ōŜ ŀōƭŜ ǘƻ ǳǎŜΣ ŎƻƴŦƛƎǳǊŜ ŀƴŘ ƳŀƴŀƎŜ ǘƘŜ LƴǘŀǇǇ Cƭƻǿ ŀǇǇƭƛŎŀǘƛƻƴΦ 
{ǇŜŎƛŦƛŎŀƭƭȅΣ ȅƻǳ ǿƛƭƭ ōŜ ŀōƭŜ ǘƻΥ

ÅtǊƻŦƛŎƛŜƴǘƭȅ ƴŀǾƛƎŀǘŜ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴΩǎ 5ŀǎƘōƻŀǊŘΣ wŜǉǳŜǎǘ [ƛǎǘ ŀƴŘ wŜǉǳŜǎǘ CƻǊƳ

Å!ŎŎŜǎǎ ŀƴŘ ǳƴŘŜǊǎǘŀƴŘ 5ŀǘŀ aŀƴŀƎŜƳŜƴǘ 9ƴǘƛǘƛŜǎΣ ƛƴŎƭǳŘƛƴƎ /ƭƛŜƴǘǎΣ aŀǘǘŜǊǎΣ tŀǊǘƛŜǎΣ ŀƴŘ DǊƻǳǇǎ

ÅwŜǾƛŜǿ ŀƴŘ ƳŀƴŀƎŜ ¦ǎŜǊΣ DǊƻǳǇΣ wƻƭŜǎΣ ŀƴŘ /ƭƛŜƴǘǎ ϧ aŀǘǘŜǊǎ

ÅaŀƴŀƎŜ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ǇǊƻŎŜǎǎ ōȅ ŎǊŜŀǘƛƴƎ ŀƴŘ ƳƻŘƛŦȅƛƴƎ ǘƘŜ ōǳƛƭŘƛƴƎ ōƭƻŎƪǎ ƻŦ ǘƘŜ ǊŜǉǳŜǎǘΣ ƛŜ
²ƻǊƪŦƭƻǿǎΣ CƻǊƳǎΣ 5ŀǘŀ {Ŝǘǎ ŀƴŘ bƻǘƛŦƛŎŀǘƛƻƴǎΣ ŜǘŎΦ

Å5ŜǇƭƻȅ ǘƘŜ ²ƻǊƪŦƭƻǿ ŦǊƻƳ 5ŜǾŜƭƻǇƳŜƴǘ ǘƻ tǊƻŘǳŎǘƛƻƴ

Å9ȄǇƻǊǘ ŀƴŘ LƳǇƻǊǘ hōƧŜŎǘ 5ŜŦƛƴƛǘƛƻƴǎ

Å¦ƴŘŜǊǎǘŀƴŘ ŀƴŘ ǳǇŘŀǘŜ ǘƘŜ Ƴŀƛƴ ǎȅǎǘŜƳ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ǎŜǘǘƛƴƎǎ ƛƴŎƭǳŘƛƴƎΣ 5ŀǎƘōƻŀǊŘǎ ŀƴŘ wŜǉǳŜǎǘ 
ǊŜƭŀǘŜŘ ŎƻƴŦƛƎǳǊŀǘƛƻƴǎ

ψψψψψψψψψψ
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/ƻǳǊǎŜ !ƎŜƴŘŀ

п

__________

Å 5ŀǘŀ {Ŝǘǎ

Å /ǳǎǘƻƳ CƛŜƭŘǎ

Å ²ƻǊƪŦƭƻǿ 5ŜǎƛƎƴŜǊ

Å wŜǉǳƛǊŜŘ vǳŜǎǘƛƻƴǎ

Å bƻǘƛŦƛŎŀǘƛƻƴǎ

Å ²ƻǊƪŦƭƻǿ 5ŜǎƛƎƴŜǊ π5ŜǇƭƻȅƳŜƴǘ

Å {ȅǎǘŜƳ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ

Å [ŜŀǊƴ aƻǊŜ

Å Cƭƻǿ hǾŜǊǾƛŜǿ ό5ŀǎƘōƻŀǊŘǎΣ wŜǉǳŜǎǘ 
[ƛǎǘ ϧ CƛƭǘŜǊǎΣ {ŜŀǊŎƘύ

Å wŜǉǳŜǎǘǎ

Å 5ŀǘŀ aŀƴŀƎŜƳŜƴǘ

Å tǊƻƧŜŎǘ tƭŀƴƴƛƴƎ ϧ LƳǇƭŜƳŜƴǘŀǘƛƻƴ

Å {ȅǎǘŜƳ tǊŜǇŀǊŀǘƛƻƴ ό¦ǎŜǊǎΣ DǊƻǳǇǎΣ 
wƻƭŜǎΣ 5ŀǘŀ LƳǇƻǊǘǎύ

Å CƻǊƳ 5ŜǎƛƎƴŜǊ ςtŀǊǘ LΣ LL ϧ LLL

Å 9ȄǇƻǊǘκLƳǇƻǊǘ 5ŜŦƛƴƛǘƛƻƴǎ

Å ±ƛǊǘǳŀƭ ¢ŀōƭŜǎ
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LƴǘŀǇǇ Cƭƻǿ !ŘƳƛƴƛǎǘǊŀǘƻǊ CǳƴŘŀƳŜƴǘŀƭǎ

р

LƴǎǘǊǳŎǘƛƻƴŀƭ ±ƛŘŜƻǎIŀƴŘǎπhƴ !ŎǘƛǾƛǘƛŜǎ

Reference Data and 
Workflow Exports

/ƻǳǊǎŜ {ƭƛŘŜǎ

Cƭƻǿ ¢ŜƳǇƭŀǘŜǎaŀǘǊƛȄ ϧ IŀƴŘƻǳǘǎ
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Cƭƻǿ hǾŜǊǾƛŜǿ
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hōƧŜŎǘƛǾŜǎ
Cƭƻǿ hǾŜǊǾƛŜǿ

ψψψψψψψψψψψψψ

By the end of this module, you will be able to identify and understand:

Å the benefits of the Flow Application

Å the Flow navigation menus

Å Key terminology

т
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!ƎŜƴŘŀ
Cƭƻǿ hǾŜǊǾƛŜǿ

ψψψψψψψψψψψψψ

Å[ƻƎƛƴ

ÅbŀǾƛƎŀǘƛƻƴ aŜƴǳ

ÅYŜȅ ¢ŜǊƳƛƴƻƭƻƎȅ

у
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Cƭƻǿ ςLƴŎǊŜŀǎŜ hǇŜǊŀǘƛƻƴŀƭ 9ŦŦƛŎƛŜƴŎȅ

!ŎŎŜƭŜǊŀǘŜ ²ƻǊƪ

{ƛƳǇƭƛŦȅ tǊƻŎŜǎǎŜǎ

wŜŘǳŎŜ /ƻǎǘǎ ŀƴŘ IǳƳŀƴ 9ǊǊƻǊ

9ƴƘŀƴŎŜ /ƻƭƭŀōƻǊŀǘƛƻƴ

Cƭƻǿ hǾŜǊǾƛŜǿ
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[ƻƎƛƴ
Cƭƻǿ hǾŜǊǾƛŜǿ



ϭнлнл ōȅ LƴǘŜƎǊŀǘƛƻƴ !ǇǇƭƛŀƴŎŜΣ LƴŎΦ !ƭƭ ǊƛƎƘǘǎ ǊŜǎŜǊǾŜŘΦ ±ŀǊƛƻǳǎ ǘǊŀŘŜƳŀǊƪǎ ƘŜƭŘ ōȅ ǘƘŜƛǊ ǊŜǎǇŜŎǘƛǾŜ ƻǿƴŜǊǎΦмм

bŀǾƛƎŀǘƛƻƴ aŜƴǳ
Cƭƻǿ hǾŜǊǾƛŜǿ
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YŜȅ ¢ŜǊƳƛƴƻƭƻƎȅ

мн

Å wŜǉǳŜǎǘ CƻǊƳ ςŀƴ ŀǎǎŜƳōƭȅ ƻŦ ǉǳŜǎǘƛƻƴǎ ƻǊƎŀƴƛȊŜŘ ƛƴ ŎŀǘŜƎƻǊƛŜǎ ƻǊ ǎŜŎǘƛƻƴǎ  ǘƻ ǎƻƭƛŎƛǘ ŀƴǎǿŜǊǎ ŦǊƻƳ ŜƴŘ ǳǎŜǊǎΦ

Å wŜǉǳŜǎǘ /ŀǘŜƎƻǊȅ ς!ǊŜ ǘƘŜ ǎǳōƘŜŀŘƛƴƎǎ ƻǊ ǎŜŎǘƛƻƴǎ ǿƛǘƘƛƴ ǘƘŜ ǊŜǉǳŜǎǘΦ 5ŜŦƛƴŜŘ ǿƛǘƘƛƴ ǘƘŜ CƻǊƳ ǘƻ ŎƭŀǎǎƛŦȅ ǉǳŜǎǘƛƻƴǎ ŀƴŘ ƘŜƭǇ ƻǊƎŀƴƛȊŜ 

ƛƴŦƻǊƳŀǘƛƻƴ ǿƛǘƘƛƴ ǘƘŜ ǊŜǉǳŜǎǘΦ

Å ²ƻǊƪŦƭƻǿς! ŘŜŦƛƴŜŘ ǎŜǊƛŜǎ ƻŦ ǎǘŜǇǎ ǿƛǘƘ ǘǊŀƴǎƛǘƛƻƴǎ ŦǊƻƳ ƻƴŜ ǎǘŀǘŜ ǘƻ ŀƴƻǘƘŜǊΣ ǿƛǘƘ ŀǎǎƻŎƛŀǘŜŘ ǳǎŜǊ ǊƻƭŜǎΣ ǘƻ ŀŎŎƻƳǇƭƛǎƘ ƴŜŎŜǎǎŀǊȅ ǘŀǎƪǎ 

ŦƻǊ ŀ ōǳǎƛƴŜǎǎ ǇǊƻŎŜǎǎ ǊŜǉǳŜǎǘΦ

Å wŜǉǳŜǎǘ {ǘŀǘŜςLǎ ŀ ǎǘŜǇ ƻǊ ǎǘŀƎŜ ǿƛǘƘƛƴ ǘƘŜ ǿƻǊƪŦƭƻǿ ǿƘŜǊŜ ŀ ǇŜǊǎƻƴ ƻǊ ƎǊƻǳǇ ƻŦ ǇŜƻǇƭŜ ƴŜŜŘǎ ǘƻ ŀŎƪƴƻǿƭŜŘƎŜ ƻǊ ǘŀƪŜ ŀŎǘƛƻƴ ƻƴ ǘƘŜ 

ǊŜǉǳŜǎǘΦ !ǎ ŀ ǊŜǉǳŜǎǘ ǇǊƻŎŜŜŘǎ ǘƘǊƻǳƎƘ ƛǘǎ ǿƻǊƪŦƭƻǿΣ ǘƘŜ ǊŜǉǳŜǎǘ ǎǘŀǘŜ ŎƘŀƴƎŜǎΣ ŀƴŘ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǿƛƭƭ ŘƛǎǇƭŀȅ ǘƘŜ ǳǇŘŀǘŜŘ ŎǳǊǊŜƴǘ ǎǘŀǘŜΦ 

Å wŜǉǳŜǎǘπ! ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŀ wŜǉǳŜǎǘ CƻǊƳ ŦƻǊ Řŀǘŀ ŜƴǘǊȅ ŀƴŘ ŀ ²ƻǊƪŦƭƻǿ ƻŦ ǇǊŜŘŜŦƛƴŜŘ ǿƻǊƪŦƭƻǿ ǎǘŜǇǎ ǘƻ ǎƻƭƛŎƛǘ ǊŜǾƛŜǿ ŀƴŘ ŀǇǇǊƻǾŀƭ ƻŦ 

ōǳǎƛƴŜǎǎ ǇǊƻŎŜǎǎ ǊŜǉǳŜǎǘǎΦ hƴŎŜ ǘƘŜ ǊŜǉǳŜǎǘ Ƙŀǎ ǇǊƻŎŜŜŘŜŘ ǘƘǊƻǳƎƘ ŀ ǿƻǊƪŦƭƻǿ ŀƴŘ ƻōǘŀƛƴŜŘ Ŧƛƴŀƭ ŀǇǇǊƻǾŀƭ ƻǊ ǊŜƧŜŎǘƛƻƴΣ ǘƘŜ ǊŜǉǳŜǎǘ ƛǎ 

ŎƻƳǇƭŜǘŜΦ

Å wŜǉǳŜǎǘ ¢ȅǇŜ ςŀ ǳǎŜǊπƛƴƛǘƛŀǘŜŘ ǇǊƻŎŜǎǎ ǘƘŀǘ ǊŜŦŜǊǎ ǘƻ ŀ ǎǇŜŎƛŦƛŎ ǿƻǊƪŦƭƻǿ ǳǎŜŘ ŦƻǊ ǘƘŜ ǊŜǉǳŜǎǘ ǿƘƛŎƘ Ŏƻƴǘŀƛƴǎ ŀƭƭ wŜǉǳŜǎǘ {ǘŀǘŜǎΣ 

bƻǘƛŦƛŎŀǘƛƻƴǎΣ ŀƴŘ LƴǘŜƎǊŀǘƛƻƴǎΦ

Cƭƻǿ hǾŜǊǾƛŜǿ
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!ŎǘƛǾƛǘȅ

мо

Cƭƻǿ hǾŜǊǾƛŜǿ
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Cƭƻǿ hǾŜǊǾƛŜǿ π
5ŀǎƘōƻŀǊŘǎ
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hōƧŜŎǘƛǾŜǎ
Cƭƻǿ hǾŜǊǾƛŜǿ π5ŀǎƘōƻŀǊŘǎ

ψψψψψψψψψψψψψ

.ȅ ǘƘŜ ŜƴŘ ƻŦ ǘƘƛǎ ƳƻŘǳƭŜΣ ȅƻǳ ǿƛƭƭ ōŜ ŀōƭŜ ǘƻΥ

Å aŀƴŀƎŜ ŀƴŘ ŎƻƴŦƛƎǳǊŜ ǘƘŜ 5ŀǎƘōƻŀǊŘ

мр



ϭнлнл ōȅ LƴǘŜƎǊŀǘƛƻƴ !ǇǇƭƛŀƴŎŜΣ LƴŎΦ !ƭƭ ǊƛƎƘǘǎ ǊŜǎŜǊǾŜŘΦ ±ŀǊƛƻǳǎ ǘǊŀŘŜƳŀǊƪǎ ƘŜƭŘ ōȅ ǘƘŜƛǊ ǊŜǎǇŜŎǘƛǾŜ ƻǿƴŜǊǎΦ

!ƎŜƴŘŀ
Cƭƻǿ hǾŜǊǾƛŜǿ π5ŀǎƘōƻŀǊŘǎ

ψψψψψψψψψψψψψ

ÅhǾŜǊǾƛŜǿ ƻŦ 5ŀǎƘōƻŀǊŘ ²ƛŘƎŜǘǎ

Å5ŀǎƘōƻŀǊŘ /ƻƴŦƛƎǳǊŀǘƛƻƴ 

мс



ϭнлнл ōȅ LƴǘŜƎǊŀǘƛƻƴ !ǇǇƭƛŀƴŎŜΣ LƴŎΦ !ƭƭ ǊƛƎƘǘǎ ǊŜǎŜǊǾŜŘΦ ±ŀǊƛƻǳǎ ǘǊŀŘŜƳŀǊƪǎ ƘŜƭŘ ōȅ ǘƘŜƛǊ ǊŜǎǇŜŎǘƛǾŜ ƻǿƴŜǊǎΦ

5ŀǎƘōƻŀǊŘ

мт

Cƭƻǿ hǾŜǊǾƛŜǿ



ϭнлнл ōȅ LƴǘŜƎǊŀǘƛƻƴ !ǇǇƭƛŀƴŎŜΣ LƴŎΦ !ƭƭ ǊƛƎƘǘǎ ǊŜǎŜǊǾŜŘΦ ±ŀǊƛƻǳǎ ǘǊŀŘŜƳŀǊƪǎ ƘŜƭŘ ōȅ ǘƘŜƛǊ ǊŜǎǇŜŎǘƛǾŜ ƻǿƴŜǊǎΦ

5ŀǎƘōƻŀǊŘ /ƻƴŦƛƎǳǊŀǘƛƻƴ

му

Cƭƻǿ hǾŜǊǾƛŜǿ

!ŘƳƛƴƛǎǘǊŀǘƻǊǎ Ŏŀƴ 
ŎƻƴŦƛƎǳǊŜ ŘŜŦŀǳƭǘ 
ŘŀǎƘōƻŀǊŘ ǾƛŜǿǎ ǘƻ 
ŀǇǇƭȅ ǘƻ ŎŜǊǘŀƛƴ ƎǊƻǳǇǎΦ 

¦ǎŜǊǎ ǿƛǘƘ 
ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ 
ǇǊƛǾƛƭŜƎŜǎ Ŏŀƴ ǎŀǾŜ 
ŘŀǎƘōƻŀǊŘ ǾƛŜǿǎΣ 

ŀǎǎƛƎƴ ǘƘŜƳ ǘƻ ƎǊƻǳǇǎΣ 
ŀƴŘ ŎƻƴŦƛƎǳǊŜ ŀ Ǝƭƻōŀƭ 
ŘŜŦŀǳƭǘ ŘŀǎƘōƻŀǊŘ ǾƛŜǿ 

ƛƴ ǎȅǎǘŜƳ 
ŎƻƴŦƛƎǳǊŀǘƛƻƴǎ


